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Greetings,  
 
On behalf of the men and women of the Lynchburg Fire Department (LFD), I am proud to present to you the 2021 
Annual Report. As an organization we remain committed to providing our community the best possible response with 
the resources afforded to us. As you review this report, it is my hope that you learn about what we do as an organization 
while creating a better understanding of how we collaborate with our partners. Most importantly, we want to engage 
with you in ways that will be mutually beneficial for the health and well-being of everyone in our community. 
 
Our efforts as a department would not be as successful without the support of the City Manager and his staff, other city 
department leaders, City Council, and the support we receive from the community. Thank you! This past year was 
challenging for many in our community and organization as the COVID-19 pandemic continued to impact us physically 
and mentally.  As our lives began to return to some new normal, the team at the fire department continued to show 
resiliency as staff remained committed to connecting with our citizens in a proactive and responsive posture. We 
permanently staffed a sixth Advanced Life Support Ambulance and added an additional nine full-time employees to our 
family. We became Internationally Accredited by the Commission on Public Safety Excellence (CPSE), an accreditation 
that less than 300 departments of the more than 29,000 are able to achieve. Our team continues to provide around the 
clock services to ensure that all of our citizens and visitors receive skilled and professional emergency response. 
  
2022 will usher in opportunities for all that are less about the pandemic and more about how we can continue to make 
Lynchburg a thriving community including; providing portable ultrasound at emergency scenes, integration of our fire 
department shop with City of Lynchburg Fleet Services, and working toward Lynchburg becoming an ISO 1 rated city. We 
remain committed to ensuring exceptional service through innovative initiatives and consistent analysis of outcomes. 
Like many in the field of public service, we are predicated on service above self, while recognizing that the physical and 
mental health of our colleagues is a top priority for our organization. 
 

Fire Chief Greg Wormser 

A message from our  
Fire Chief 
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OUR VISION 

To be a leading public safety agency 
in the Commonwealth, providing 

superior services that promote life 
safety and minimize property 

damage. 
 

OUR MISSION 
First in Safety. 
First in Service. 

First in Community. 
 

OUR VALUES 
Honesty 
Integrity 

Trust 
Compassion 

 

LYNCHBURG FIRE DEPARTMENT 
Established in April 1883, the Lynchburg Fire 
Department provides fire suppression, fire 
prevention and education, emergency medical 
services, advanced life support, along with 
hazardous materials and technical rescue responses 
for approximately 80,995 Lynchburg residents, as 
well as for thousands who enter the area daily to 
work and shop. 
 
Our department is comprised of more than 190 
personnel, eight fire stations, administrative offices, 
a specialized vehicle repair shop and a Regional Fire 
and Emergency Medical Services Training Facility. 
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OPERATIONS 
The Operations Division of the Lynchburg Fire Department is the primary provider of 
fire suppression, emergency medical, technical rescue and hazardous materials service 
delivery to the City of Lynchburg.  
 
Consisting of three shifts, working 24 hour shifts and operating out of eight fire stations 
throughout the city, the Operations Division delivers these services with eight (8) 
Engine Companies, six (6) ALS Medic Units, two (2) Ladder Trucks, two (2) Battalion 
Chiefs, one (1) Heavy Rescue and one (1) EMS Supervisor.  
 
In addition to these in-service units, the Operations Division also keeps in reserve 
status three (3) Engine Companies, four (4) Medic Units, one (1) Ladder Truck, a 
Technical Rescue and Haz-Mat Tractor Trailer, four (4) boats and one (1) light duty 
rescue. 

 
 

 
7 

Robert Lipscomb 
Deputy Chief of Operations 

robert.lipscomb@lynchburgva.gov 
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2021 Structure Fire Losses and Injuries — $948,413 
with more than $21,300,000 in property saved.   
There were no fire related civilian deaths in 2021  

 

 

 

 

 

 
 
 
 
 
 
 
            
  

17,969 Calls for Service 

WHILE SERVING A POPULATION OF APPROXIMATELY 

80,000 Night-time Residents & 110,000 Day-time Citizens 

OCCUPYING APPROXIMATELY 

50 SQ. MILES 

 
2021 Return of Circulation (ROSC) — 52% 

The department is equipped with a highly skilled workforce and state-of-the-art 
equipment that provides skilled care, producing a 52% ROSC during hospital transport. 

 

 

OPERATIONAL MEDICAL DIRECTOR (OMD) 

The Lynchburg Fire Department worked hard to continue providing 
excellent EMS care to the City’s residents, despite dealing with a second 
year of COVID-19 related complications and restrictions. Led by Operational 
Medical Director Dr. Wendy Wilcoxson, the agency’s EMS providers:  
• Were first in the region to provide Bilevel Positive Pressure Ventilation 

in the field, improving care for COPD, Congestive Heart Failure and 
other pulmonary patients. 

• Hosted the Central Virginia Vaccination Task Force, a region-wide 
group which provided COVID-19 vaccinations free of charge to almost 
60,000 residents of the area. 

• Brought Ultrasound diagnostic capabilities to the EMS scene,  
improving speed and accuracy of care for trauma and cardiac arrest  
patients. 

• Maintained a Return of Spontaneous Circulation (ROSC) rate for Cardiac Arrest patients of over 50%, a 
nationally competitive number. 

• Initiated a review of New EMS Provider Clearance procedures to improve safety and cost effectiveness. 
• Provided Peer Review in support of new regional protocol development. 
 
World class results take a united effort; these accomplishments truly reflect the extraordinary dedication and focus 
of the whole LFD team.  
 

Dr. Wendy Wilcoxson, OMD 
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TOTAL CALLS FOR SERVICE 

17,969 
 

The Lynchburg Fire Department is an all-hazards department that 
responds to fire and EMS emergency calls for service in the City of 
Lynchburg. In addition to fire and EMS calls, the Lynchburg Fire 
Department also responds to Technical Rescue, Hazardous Materials, and 
Wildland Fire emergencies. As an emergency services partner in Region 
2000, the Lynchburg Fire Department also provides mutual aid as 
requested to neighboring jurisdictions. In 2021, we saw an increase in call 
volume compared to the previous calendar year. 

The medical calls you see listed represents the response, in other words 
the reason 9-1-1 is initiated. Because of our skilled providers and their 
assessment of patients on scene, often times, the nature of the call or 
diagnosis of the patient changes. Calls for Emergency Medical Service 
(EMS) are triaged using Emergency Medical Dispatching (EMD) where the 
9-1-1 Operator can provide medical direction over the phone prior to the 
arrival of EMS. Some examples of this medical direction include 
instructions on; medication administration, child birth, controlling 
bleeding, CPR, and stroke assessment. 

Finally, in an effort to assist some local businesses with Occupational 
Safety and Health Administration (OSHA) requirements, the department 
provides specialized rescue services. These requirements can be costly to 
the business which is why the department provides support through our 
Technical Rescue standbys. TOTAL MEDICAL CALLS 

TOP 5 Medical Call Response Types 
Sick Person  2393 
Breathing Problems 1690 
Falls   1669 
Unconscious/Fainting 1355 
Chest Pain    948 

TOTAL FIRE CALLS 
TOP 5 Fire Call Response Types 

Fire Alarms  612 
Accidents  177 
Electrical Shorts 174 
Structure Fires  172 
Natural Gas Leaks 122 
 

 

TOTAL TECHNICAL 
RESCUE STANDBYS 

376 
9 
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SPECIALIZED TEAMS AND SERVICES 

TECHNICAL RESCUE TEAM (TRT) 
The Technical Rescue Team is comprised of more than 30 individuals who are specially trained in rope rescue, confined space 
rescue, human and large animal extrication, collapse rescue, swift and open water rescue, and search. This team has additional 
duties as part of the Statewide Rescue Team that is capable of deployment throughout the Mid-Atlantic Region. 
 
In 2021, the Lynchburg Fire Department Technical Rescue Team responded and were deployed to several incidents throughout 
the state. On August 30, 2021, at the request of the Virginia Department of Emergency Management (VDEM), ten members of 
the LFD TRT were deployed to Southwest Virginia (Hurley, VA) to assist with water rescue(s) and flash flooding. The flooding 
caused mudslides and extensive damage, and restricted access to homes.  
 

 
 

 

 

 

 

 

 

 

 

HAZ-MAT TEAM 
The Hazardous Materials Team (Haz-Mat) is comprised of more than 20 individuals who are specially trained in spill and leak 
containment, chemistry, and hazardous gases. This team has capability of deployment to our neighboring jurisdictions as needed 
and they work very closely with the Virginia Department of Emergency Management. 
 
In 2021, the Lynchburg Fire Department Haz-Mat Team responded to several incidents throughout the region, including a call to 
Central Virginia Community College, in conjunction with the Virginia State Police, for a chemical incident in a science lab. 
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WILDLAND TEAM 
The Wildland Team is comprised of more than 20 individuals who are specially trained in the mitigation of fires involving 
areas of our community that are undeveloped. These responses necessitate specialized equipment and certifications that 
enhance our department’s response capabilities to undeveloped areas. 
 
In 2021, the Lynchburg Fire Department extinguished two significant Wildland/brush fires (12 acres on Lakeside Drive and  
1+ acres on Candlers Mountain). Both were labor intensive and challenging due to fuel load and wind speed. The Lynchburg 
Fire Department and its Wildland Team worked with the Virginia Department of Forestry dozers and crew to contain the 
spread.  

 
 

 

 

 

 

 

 

 

 

SPECIALIZED TEAMS AND SERVICES 
 

This team of specially trained responders provides 
Emergency Medical Services at events throughout our 
community where attendance is high and access via vehicles 
is challenging. These events include: commencements, 
running and road race events, and events hosted at 
Riverfront Park.  
 

 
 

 

 

 

 

 

 

 

 

BICYCLE EMERGENCY RESPONSE TEAM (BERT) 

https://www.facebook.com/ForestryVA?__cft__%5b0%5d=AZUucOKtytNw4F5Q6xcfod8hv0CL2OjnWTIrw4zyS_b3RljSAE0hP6bWHL2CjV22VRxiGAQAVW_V8rHVflhkOORi2MCjSNNf4fwN5CBELWPGzg8lgQ1s0RmiLaliE3ygNtQ&__tn__=-%5dK-R
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RESTORATION OFFICERS 
The department has two Restoration Officers who volunteer their time and respond to fires and other incidents  
where a family has been affected by tragedy. They assist victims with emotional support and explain the process of 
recovery after the fire is extinguished, often partnering with the American Red Cross for additional resources.  

 

 
 

 

 

 

 

 

 

 

 

SPECIALIZED TEAMS AND SERVICES 
 TACTICAL PARAMEDIC TEAM 

The Lynchburg Fire Department’s Tactical Paramedic Team works in conjunction with the Lynchburg Police Department. 
Tactical Paramedic team members are certified paramedics, as well as sworn Special Police Officers who have 
completed tactical combat training for inner perimeter and entry cell operations. Whenever the Lynchburg Police 
Department’s Tactical Team is called to a scene, members of the LFD Tactical Medic Team deploy as well to provided 
life-saving skills. Typically, the Tactical Medic Team deploys on calls involving a barricaded subject, hostage situations 
and police serving high-risk warrants. 

 
 

 

 

 

 

 

 

 

 

Restoration Officer 
Jim Whitaker 

Restoration Officer 
Darrell Evans 
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ADMINISTRATIVE SERVICES 
 
 
 
 

 

 

 

 

 

  

The Fire Department’s Administrative Services provides organizational 
support to the fire department and citizens through a variety of 
services and specialized programs. The team is comprised of the 
functions listed below: 

Community Risk Reduction  Fire Marshal’s Office 
Data Analysis    Health and Safety 
Logistics/Fleet Services  Grants/Finance 
Training Division    Personnel and Staffing 
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Jonathan Wright 
Deputy Chief of Administrative Services 

jonathan.wright@lynchburgva.gov 
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COMMUNITY RISK REDUCTION 
The LFD is committed to a proactive and responsive approach to public safety and the health and well-being of our community. 
There are a number of ways that the department actively participates in and gives back to our community. The uniformed and 
civilian members of our department are encouraged to participate in neighborhood events and other programs throughout the 
city to engage with our citizens.   
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CHRISTMAS PARADE 
The Lynchburg Christmas Parade was held on December 5, 
2021. For more than 20 years the department has been proud 
to escort Santa and Mrs. Claus on one of our Ladder Trucks as 
they make their way through the Lynchburg streets spreading 
holiday cheer and joy throughout the community. 

 

 

 

 
 

 

 

 

 

ANNUAL FALLEN FIREFIGHTER 
MEMORIAL SERVICE 

The Annual Fallen Firefighter Memorial Service was held in 
person this year on October 10, 2021, at the firefighter 
memorial located in Miller Park. 

 

 
 

 

 

 

 

 

 

 

 

WET DOWN CEREMONY 
In the 1800s since horses could not back up to put the 
steamer apparatus in the fire station, firefighters 
would unhook the steamer apparatus, put the horses 
to rest, then clean the steamer and push it back into 
the station. Over the years, this has translated into the 
“wet down ceremony” in order to welcome a fire truck 
to its new home. On April 23, 2021, the department 
held a wet down ceremony at Station 5 to retire  
Engine 5 to reserve status and welcome a new 2021 
Pierce Fire Engine.  
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ONE COMMUNITY ONE VOICE (OCOV) 
This organization has several partners including the LFD, Lynchburg Police Department, Lynchburg Sheriff’s 
Office, and the Commonwealth Attorney’s Office. The program provides several initiatives throughout our 
community, promoting healthy and safe lifestyles in a meaningful proactive way.  In addition to many 
community events throughout the city, the department supports the following large initiatives: 

 
• BIKE (Believing in Kids Excelling) is a program where we raise money to provide  

at-risk youth in the city school system with a bike based on school attendance, grades,  
and good behavior.   
 

• Hanging with Heroes is an event where our faith-based community selects families in our 
community to shop with firefighters during the holiday season in an effort to provide gifts 
to those that may not have resources. Additionally, many of our fire stations partner  
with their neighborhood public school to provide gifts to families in need.  

 
• Feeding 100 Program - Our department participated in the Feeding 100 Program where 

we provided a free holiday meal to 100 deserving families in our community. 
 

• Trick-or-Treat – Members of the department participated in safe trick-or-treating at Miller Park. 

 
 

 

 

 

 

 

 

 

 

CPR TRAINING 
We created a partnership 
with City Parks and 
Recreation to provide free 
CPR training to our 
community at the 
neighborhood centers.  
Additionally, Centra Health 
and the Department of 
Emergency Services (DES) has 
joined us in this partnership. 
Centra provides Stop the 
Bleed training and DES 
provides Emergency 
Preparedness training. 

 
 

 

 

CAR SEAT CHECKS 
The Lynchburg Fire Department coordinates car seat checks 
in our community several times a year. In addition, we 
welcome citizens to stop by any of our eight fire stations to 
have a car seat checked and installed correctly, if necessary. 
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TEACHABLE TUESDAYS 

This program was born out of a simple idea from Station 4 (C Shift) to provide virtual fire station visits during the Pandemic 
when students could not visit. Now, on Tuesdays the station distributes a 3-8-minute video explaining a topic or program that 
is provided by the Lynchburg Fire Department. This initiative provides the public with a variety of engagement opportunities 
to learn more about the services we provide. 

 
 

 

 

 

 

 

 

 

SEPTEMBER 11TH 
The department partnered with the Lynchburg Police 
Department and local veterans to commemorate the 20th 
anniversary of the September 11th attacks where more than 
6,000 people were injured, 2,900 people were killed, including 
343 firefighters and 71 law enforcement officers.  We will 
never forget. 

 

 

 

 

 

 

 

 

NEIGHBORHOOD WATCH 
AND NATIONAL NIGHT OUT 

 
Our department regularly attends these events to better 
understand the needs of the community we serve. We 
continue to work with the Dearington Neighborhood, along 
with City of Lynchburg Community Planning and 
Development and other stakeholders, to promote 
renovations to the neighborhood recreation center and other 
features important to improving the quality of life in 
Dearington. 
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NEIGHBORS HELPING NEIGHBORS 
Throughout the year, the fire department not only receives donations from various business, citizens, and civic groups,  

we also give back in a variety of ways.  Some of our partners and events in 2021 included: 
 

Firehouse Subs Water Drive   Community Race Club Water Drive 
Meals on Wheels    Toys for Tots 
LaVilla Food Pantry Drive   Parry Restaurant Group 
City of Lynchburg Economic Development Downtown Lynchburg Association 
Frito Lay     Food Lion 
Lowe’s       Sam’s Club 
Wal-mart     Concord Fire and Safety 
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New Additions to our Fleet 
In 2021, the fire department added the following new additions to our fleet: 
 

• 2021 Chevrolet Silverado (Battalion 1), 
• 2021 Pierce Fire Engine (Engine 5); and 
• 2021 Kenworth (Medic 7) 

 
The department’s Apparatus Committee also finished specifications and 
design for a ladder truck, (2) Fire Engines, a Medic Unit, and several staff 
vehicles arriving in 2022. 
  

 

ENGINE 5 

BATTALION 1 

MEDIC 7 

FLEET SERVICES 
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        FIRE MARSHAL’S OFFICE 
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The Fire Marshal’s Office (FMO) is involved in several program areas to ensure the safety of our community through 
engagement with Technical Review Committee, fire inspections and investigations.  

TECHNICAL REVIEW COMMITTEE  
The purpose of the Technical Review Committee (TRC) is to review site plans and subdivision plats for compliance with 
the City Zoning Ordinance and City Code. The TRC provides its comments in writing to the developer in order to ensure 
compliance with the Virginia Statewide Fire Prevention Code. The TRC is comprised of several partner stakeholders 
including city departments; Community Planning and Development, City Engineering, Public Works, Water Resources, 
and local utility companies. The TRC meets with developers once a month at a minimum.  In 2021, 155 projects were 
reviewed which translates to approximately 3,100 work hours including: site plans, subdivision plats, rezoning, street 
vacations, pre-technical reviews, projects, conditional use, government projects and road/water/sewage plans.   
 
INSPECTIONS & PERMITTING 
Fire and Life Safety Inspections are coordinated by the Assistant Fire Marshal Community Risk Reduction Officer. In 2021 
the Fire Marshals completed all of the required annual inspections in accordance with the Virginia Statewide Fire 
Prevention Code.  Forty-six percent of the completed inspections required a re-inspection as a result of violations that 
were discovered. To provide an organized approach to inspections, the FMO utilizes both the permit model and the 
hazard classification model. The permit model organizes inspections based on permit issued.  Where applicable, when a 
permit is issued, an inspection is initiated. The hazard classification model prioritizes inspections based on several 
factors including, but not limited to; occupancy, construction type, hazard type, and economic impact. The table below 
illustrates the schedule for inspections when combining these two models. 
  

Month(s) Inspected Occupancy Type Inspected 
January – March Hotels, Colleges, and Universities 

April – May Child Care Facilities 
June – July Adult Care Facilities 

August – September All Schools (Public and Private) 
October – November Restaurants and Fire Stations 

December All others (Planning & Review and All Others) 
 
  

Permit Type Permits Issued Permit Type Permits Issued 
Assembly 1 Open Burn 8 
Blasting 6 Open Flame 3 
Bonfire 3 Tank Fill-in 8 

Fireworks 16 Tank Removal 18 
Flame Effect 4 Tent 4 

 
INVESTIGATIONS  
Throughout the Field Operations Division there are trained Origin and Cause Investigators. These individuals are not 
assigned to the FMO; they are assigned to our stations and provide our community with an immediate investigative role.  
In the event these field investigators cannot determine origin and cause or the fire is suspected as arson, a Fire Marshal 
(who is on-call 24/7) is notified to respond to the scene. The following table illustrates the outcomes of investigations 
performed by the FMO (not field investigators). 
 

Accidental Natural Incendiary Undetermined 
138 0 46 8 
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PUBLIC EDUCATION  
Public education is provided by many of our uniformed operations staff coordinated by our Administrative Assistant for 
the Fire Marshal’s Office who is also our part-time Public Educator. The locations of the public education events include: 
primary and secondary schools, higher education, institutions, businesses and other locations at the requested site. This 
year, engaging with the public in person continued to be challenging; however, we were able to connect virtually in a 
number of ways.  
 
 

Fire Station 
Tours  

Fire Truck Visit at 
Your Site 

Parades, Festivals, other 
activities 

Fire Extinguisher 
Classes 

Safety  
Presentations 

Children Adults Children Adults Children Adults Children Adults Children Adults 
0 0 1,206 515 undetermined undetermined 0 193 0 213 

0 1,721  undetermined 193 213 
 

Two videos were created (one to all elementary Lynchburg City Schools and one for social media). 
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HEALTH & SAFETY 
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            VACCINES 
COVID-19 
The department supported the 
COVID-19 vaccination effort in our 
region with more than 57,000 
vaccines administered in the City of 
Lynchburg and contiguous counties. 
Through our partnership with the  
Virginia Department of Health, we continue to provide 
vaccines through our Community Outreach program where 
Health Department staff and volunteers, vaccinate the public 
at their homes and businesses. 
 
FLU VACCINATIONS 
For the 3rd year, the fire department coordinated efforts to 
vaccinate city employees and their family members. 

HEALTH & SAFETY 
PHYSICAL FITNESS AND WELLNESS 

 
 
 
PHYSICAL FITNESS 
The F.O.R.M.A.T. Program (Firefighter Occupational Risk Management and Athletic Training) was implemented. The goal is to 
analyze each person’s risk of injury and heart attack and then work on an individualized plan for each firefighter to improve 
their fitness level. This program evolved from the original Fitness Program initiative. 
 
• John Wise obtained his Athletic Training license and we consulted with our Operational Medical 

Director to write standing orders for John to assess, treat, rehab, and refer (as necessary) our recruit 
members injuries, as well as for consulting with our incumbent members. John is working with his 
third full recruit academy training in physical fitness. 

• Obtained nine (9) new treadmills and nine (9) new ellipticals (one for each fire station) from  
FEMA grant funds to replace ones that were over 15 years old. 

 
FIREFIGHTER WELLNESS 
• All fire employees were sent for yearly physicals during their birth month. These were NFPA 1582 physicals that include 

screening for heart health and cancer. There are efforts being made to include a mental health component as well, 
which will be completed in 2022. 

• Three firefighters were trained in Critical Incident Stress Management to add to our Peer Fitness Team. 
• A policy on Peer Fitness and Critical Incidents was written and approved, and efforts were made to increase the number 

of Critical Incident Stress Debriefings to assist our firefighters in recognizing and combatting signs of PTSD. 
• Worked with Human Resources and Worker’s Comp to improve mental health and stress treatment options for 

firefighters. This included adding a panel of providers that a firefighter can contact when needed. 
 

CANCER PREVENTION 
• Two extractors were purchased for the remaining two fire stations that did not have their own, bringing the total to eight 

extractors. These are for cleaning of firefighter PPE after structure fire calls to reduce exposures to harmful carcinogens. 
 

 
 

 
 

 

 

 

 

 

 

 

 

John Wise 
Athletic Trainer 

CHAPLAIN SERVICES 
The department chaplain services are coordinated by the 
Health and Safety Officer. Two area chaplains volunteer their 
services to our employees and their families and are valued 
members of our team. They are available around the clock 
connecting over the phone and in person offering guidance 
and support to those in need. 
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Chaplain Wayne Lanham Chaplain Jorshe Joseph 
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FIRE STATIONS AND FACILITIES 

STATIONS 
 

FIRE ADMINISTRATION 
800 Madison Street 

Lynchburg, VA 24504 
 

Station # 1 
801 Clay Street 

Lynchburg, VA 24504 
 

Station # 2 
2006 Grace Street 

Lynchburg, VA 24504 
 

Station # 3 
4701 Fort Avenue 

Lynchburg, VA 24502 
 

Station # 4 
410 Birch Street 

Lynchburg, VA 24503 
 

Station # 5 
4800 Boonsboro Rd. 
Lynchburg, VA 24503 

 
Station # 6 

2084 Fort Avenue 
Lynchburg, VA 24501 

 
Station # 7 

2624 Lakeside Drive 
Lynchburg, VA 24501 

 
Station # 8 

213 Old Graves Mill Rd. 
Lynchburg, VA 24502 

 
Maintenance Shop 

2624 Lakeside Drive 
Lynchburg, VA 24501 

 
Training Center 

613 Training Center Rd. 
Lynchburg, VA 24502 

 
 
 
 
 
 

STATION 1 

STATION 3 

STATION 5 

STATION 7 

STATION 8 

FIRE ADMINISTRATION 

STATION 2 

STATION 4 

STATION 6 

MAINTENANCE SHOP 

TRAINING CENTER 24 
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                  GRANTS/FINANCE 
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The Lynchburg Fire Department budget is divided into two primary divisions; operations and personnel. Funding is 
provided through tax revenues including but not limited to, real estate tax, lodging tax, and sales/meals tax. As part of the 
department’s commitment to be fiscally responsible, we actively seek grant opportunities to defray some of the operating 
costs within the department.  A few of the more notable grants we received in 2021 are listed in the table below. 

 
Grant Received From 

 

  
Amount 

  
Item(s) Purchased 

Commonwealth of VA 
Department of Fire Programs 

 $167,844  • Turnout gear (personal protective equipment) 
• Firefighter gloves and boots 
• Miscellaneous equipment and supplies used to support and 

expand the support of fire services operations as well as to 
support the health and safety initiatives for fire service 
personnel.  Equipment includes, but is not limited to, 
equipment to outfit new apparatus, digital message boards 
to improve internal communication, thermal imaging 
cameras iPads, Chromebooks for recruit academy, fire-
rescue manakins, fitness equipment, thermal imaging 
drone and miscellaneous minor tools and equipment. 

• Continuing education for fire service personnel 
• Public Education supplies 

 
 

Virginia Department of Health EMS 
Four for Life 
 

  
$15,746 

 

  
• Ultra sound equipment 
• Heart monitor simulator 

 
Department of Homeland Security 
Assistance to Firefighters Grant (AFG) 
 

  
$78,378 

 

  
• VO2 Max Respiratory and Cardiac Assessment device  
• (9) Ellipticals 
• (9) Treadmills 
 

 
VA Department of Health  
Rescue Squads Assistance Funds 
(RSAF); 50/50 match 
 

  
$48,544 

 

  
• (18) temperature control devices for drug boxes carried on 

apparatus 
• (12) Dell laptops for patient care reporting upgrade 
 

 
VA Department of Emergency 
Management State Homeland 
Security Program (SHSP-TRT) for 
Large Animal Rescue 
 

  
$20,111 

 

  
• Tools-heavy rigging for large animal rescue; hoist rescue kit  
• Field packs for USAR/wide area search  
• WALS training for team ALS members  
 

 
VA Department of Emergency 
Management State Homeland 
Security Program (SHSP-TRT) for 
Swiftwater Rescue 

 

  
$48,834 

 

  
• (4) all terrain outboard motor dollies  
• (2) motor dollies  
• (5) tactical helmets  
• (9) GPS units  
• (17) drysuits  
• USNWC Swiftwater I & II training  
• Swiftwater I & II travel expenses  
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TRAINING 
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NEW FACES 
The Lynchburg Fire Department welcomed Captain Candace Brown to the Training Division where 
she will serve as the organization's new EMS Training Captain.  She comes to the division with 
extensive experience as a provider and Advanced Practice Paramedic.  These experiences have 
afforded her the opportunity to share her knowledge, skills, and abilities (KSA’s) with others and 
allow our department to reach its full potential with EMS service delivery and training.  Captain 
Brown has many innovative ideas that will assist the organization in delivering EMS training as well as 
develop opportunities for providers to advance with their certifications and KSA’s 

With the increased demand to deliver essential training for our organization, the department 
recognized a need for additional staffing within the training division.  In response, we are excited to 
have Retired Captain Ronnie Coleman return to the training division where he works three days a 
week to assist with Recruit Academy Training and Facility Training.  Captain Coleman served the 
organization for many years and is a highly respected public service professional who functioned in 
many capacities.  The knowledge, skills, and abilities he will share and provide will prove invaluable 
to our organization.    
 
THANK YOU 
The training division would like to express our deepest and sincerest gratitude to Captain Rob Turner 
for the selfless service he provided within the training division as the department’s EMS Training 
Officer.  Captain Turner has coordinated many hours of training for our department members and 
recruits and was instrumental in developing the department’s Emergency Medical Training Advisory 
Group (EMTAG) program.  Captain Turner has a niche for providing emergency medical services as a 
Paramedic and with the department’s need for Advanced Practice Paramedics, he is now serving in 
that capacity where he will continue to deliver invaluable instruction, skills, and abilities all while 
being the mentor that he is.  Thank You Rob!!   

TRAINING DIVISION 
It is with great pride that the Lynchburg Fire Department’s Training 
Division presents the training report for the year 2021 to the 
organization's leadership and department staff. This detailed report 
proves how the department continues striving to be a leading agency 
within the Commonwealth while facing adversities such as the COVID-
19 pandemic.   

It is no secret that the LFD has grounded its training program in 
practicing skills needed to proficiently and effectively respond to the 
City’s ever-changing environment and community needs. The success 
of the department's training program is due to the dedication and 
service provided by the Fire and EMS Training Captains, the 
instructors who serve on the Facility and EMTAG Instructor Groups, as 
well as assistance from the field Battalion Chiefs with scheduling 
apparatus and members to attend training sessions. 
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RECRUIT ACADEMY   
As the LFD continues to strive in providing the best service to 
our community, the training division has been very busy with 
providing foundational training to both traditional and 
experienced providers.   

The department has adapated to the changing employment 
environment by working to on-board experienced providers 
in addtion to hiring qualified candidates that have no 
experience in the fire service.    The experienced provider 
academy is a four-week validation and verification process 
where the providers report directly to the training division or 
they are assigned to the shift to receive the validation and 
verification by our company officers.  In 2021, the training 
division has provided this structured training to 10 
experienced providers by conducting three experienced 
provider academies.  In addition, the training division has led 
two (2) full-time traditional academies in the year 2021 
where six (6) new members have graduated and been 
assigned to operations and sixteen (16) others are currently 
attending the academy.  The traditional academies provide 
the recruit with the necessary minimum requisite training 
including; Fire Fighter I & II, Mayday Operations, and EMT 
certifications as well as an abundance of critical training.  
The training division would like to openly express their 
gratitude to the training captains and additional instructors 
who selflessly provided their experiences to train these members!!  
 
WHAT’S NEW? 
The Training Division continues to seek opportunities to improve the delivery of training to our members. The 
department received approval to order its first training Simulation Manikin which provides real time, high-fidelity, 
engaged EMS training. This manikin will be the only one of its kind and capability in our region allowing the workforce 
training that is technologically advanced and realistic.    

Captain Brown will be overseeing an EMT workgroup who will be researching ways for our department to train our 
recruits for their EMT certification. This will allow an opportunity for our members to be engaged in delivering additional 
training and lead to more emphasis being placed on emergency service training. In addition, Captain Copes will be 
working on facilitating a workgroup that will research the use of field training officers to assist the training division in 
delivering consistent and structured training to the shifts through company training.   
 
Finally, the Chief of Administrative Services and the Training Division are currently outlining an Officer Development 
program where members wishing to become officers will receive training that better prepares them for taking on a new 
role.  This will be a phased process where the initial program will consist of providing training to our current officers with 
intentions of this expanding into an Officer Academy Structure.    
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OTHER TRAINING PROVIDED 
Although the training division elected to suspend both EMTAG and facility training 
due to staffing challenges, the department remains committed to providing training 
and professional development to members of the workforce including the following; 

• Basic Pump Operations 
• Driver Operator-Pumper 
• Aerial Operations Course 
• Hazmat Train-the-Trainer 
• Incident Command System – Level 300 
• Incident Command System – Level 400 
• Forest Volunteer Fire Department Irons Academy  
• Piedmont Technical Rescue School   
• Virginia Fire Officer Academy 
• Difficult Airway 
• Emergency Medical Services Symposium 
• Fire Marshal’s Office Law Enforcement School 
• Critical Incident Training   
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STAFFING 
Administrative Services conducts hiring processes for both traditional applicants and experienced provider applicants. 

Traditional applicants attend a 28-week recruit school, while experienced provider applicants attend an  
abbreviated initial employee training academy. 

 
In 2021, Administrative Services led hiring and training efforts for Recruit Schools #20 and #21 which brought  

26 traditional provider applicants, as well as 8 experienced provider applicants. In addition, the Fire Department  
promoted three Fire Captains and six Master Firefighters. Finally, the department celebrated five members retiring  

with a combined 138 years of service to the City of Lynchburg. 
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NEW HIRES 

Jacob Adkins 
Firefighter 

Traore Benefield 
Firefighter 

Stewart Blakely 
Firefighter 

Chase Coleman 
Firefighter 

Nicki Cooper 
Firefighter 

Drew Elliott 
Firefighter 

Danielle Fortune 
Firefighter 

Ryan Hartman 
Firefighter 

Rachel Luce 
Firefighter 

David Marsh 
Firefighter 

Donte Taylor 
Firefighter 

Mason Bailey 
Firefighter 

Collyn English 
Firefighter 

Jeff Grant 
Firefighter 

Dakota Lester 
Firefighter 
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Paul Mason 
Firefighter 

Ethan Porch 
Firefighter 

Corey Ring 
Firefighter 

Bryan Spitzer 
Firefighter 

Steven Bryant 
Firefighter 

Saylor Hardin 
Data Analyst 

Kamarri Saunders 
Firefighter 

Brian Reusser 
Firefighter 

J.E. Anderson 
Firefighter 

Scott Campbell 
Firefighter 

Logan Harless 
Firefighter 

Jacob Overstreet 
Firefighter 

Jodi Shirey 
Firefighter 

NEW HIRES 

Sean Wood 
Firefighter 



34 
 

 
 

 

 

 

 

 

 

PROMOTIONS 

 

Master Firefighters 

Captain 
Jimmy Seay 

Captains 

Captain 
Allen Marston 

Captain 
Patrick Madigan 

Master Firefighter 
Travis Calloway 

Master Firefighter 
Toby Bouyea 

Master Firefighter 
Donnie Smith 

Master Firefighter 
Colt Freeman 

Master Firefighter 
Burke Konen 

Master Firefighter 
Chad Hogan 



35 
 

 
 
 

 
The fire service is comprised of a group of individuals sharing a passion for public service. After years of working long 
hours together and sharing life’s joys and disappointments, naturally this brings us closer together and forms a family 
atmosphere. Many of the retirees of the LFD meet regularly to share stories and stay connected. This includes a monthly 
breakfast for a time of fellowship and keeping up with each other’s 
activities. 
 
Each year, the Fire Department hosts an Annual Retirees’ Social where 
recent retirees are recognized and former retirees are able to engage 
with current employees, sharing their experiences. This event is also 
an opportunity for former retirees to stay updated on the latest 
methods and technology being used by the department. Even though 
they are no longer actively employed by the department, most retirees 
reflect on their experiences in the fire service as a source of pride. 

 
   Firefighter III Troy Burns      Firefighter Lee Davis  
   Retired April 1, 2021      Retired June 1, 2021   
   27 years, 11 months of service     9 years, 10 months of service  
   
   Dates of Service:        Dates of Service: 
   April 14, 1993 – April 1, 2021      September 15, 2010 – May 3, 2016 and 
           February 22, 2017 — June 1, 2021 
  
 
 
 
 
 
   Master Firefighter Wayne Casto     Captain Scott Kelly   
   Retired July 1, 2021       Retired August 1, 2021  
   25 years, 6 months of service      24 years, 11 months of service 
     
   Dates of Service:        Dates of Service:   
   December 13, 1995 — July 1, 2021     August 7, 1996 – August 1, 2021 
     
   
 
 
 
 
 
   Captain Tom McCrickard      Captain Roger Harris  
   Retired October 1, 2021      Retired December 1, 2021 
   25 years of service       25 years, 1 month of service 
        
   Dates of Service:         Dates of Service: 
   September 18, 1996 – October 1, 2021     October 30, 1996 – December 1,2021 
 
 
 

RETIREMENTS 
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AWARDS & NEWS 
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DEPARTMENT ACHIEVES INTERNATIONAL ACCREDITATION  
The Lynchburg Fire Department achieved full international accreditation 
by the Commission on Fire Accreditation International (CFAI) on 
February 22, 2021.The CFAI has 11 members that represent a cross-
section of fire and emergency service including fire departments, city 
and county management, labor, standards development organizations 
and the U.S. Department of Defense. The accreditation process includes 
a review of 12 areas of the department including: standards of cover, 
response/benchmarks and strategies, paramedics/first aid, strategic 

plan, public education, fire prevention, fire investigation, apparatus maintenance, personnel training, human resources, 
safety equipment and external relations. In addition to reviewing extensive written documentation, the process included 
an on-site peer team visit to verify and validate the documents. Of the more than 27,000 fire departments, there are 
only 284 accredited agencies in the United States and Canada. The Lynchburg Fire Department would like to thank 
everyone who contributed to this achievement. 
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LYNCHBURG FIRE DEPARTMENT AND TWO MEMBERS RECEIVE BREMS AWARDS 
Providers from across the Blue Ridge Emergency Medical Services (BREMS) region attended the BREMS annual awards 
ceremony on June 17, 2021. The ceremony recognized individuals and agencies for their outstanding efforts during the 
past year. The Lynchburg Fire Department (LFD), along with two of its members, were recognized for outstanding 
contributions to Emergency Medical Services (EMS). 
 
Providing Extraordinary Services During the COVID-19 Pandemic — Lynchburg Fire Department  
The Lynchburg Fire Department was recognized, along with other BREMS regional partners, for providing extraordinary 
service to our citizens during the COVID-19 pandemic. The Lynchburg Fire Department was also recognized as a key 
contributor to the vaccination effort with the Central Virginia Regional Vaccination Task Force. The task force 
administered over 57,000 vaccines in our region. Congratulations to each member of the organization on their incredible 
efforts, leadership, and resiliency during these most extraordinary times! 
 
Outstanding Pre-hospital EMS Provider — Captain Candace Brown  
This award is given to an individual who exemplifies outstanding dedication on and service to the community through 
involvement with EMS. It is also presented to an individual who serves as a mentor in growth and development in the 
EMS field. Captain Brown has been with LFD since 2007. She obtained her Paramedic in 2009. She was promoted to 
Captain in 2018 and currently serves the department as an EMS Supervisor and Advanced Practice Paramedic. She also 
serves BREMS on various committees to improve and enhance protocols and new equipment implementation. Captain 
Brown is also a full-time student in the University of Lynchburg Master’s Degree in Public Health program. Following 
completion of this degree, she intends to pursue a Doctoral Degree in Leadership Studies. Congratulations to Captain 
Brown on this well-deserved recognition! 
 
Outstanding EMS Pre-hospital Educator —Captain Rob Turner  
This award is given to a provider who exemplifies outstanding teaching and leadership qualities while participating as an 
educator in EMS Programs. He has a passion for serving others which is proven through his dedication and service to our 
Country, Region, and Community.  As the former EMS Training Officer, Captain Turner developed many partnerships 
that allow for better training opportunities, was instrumental in developing the department’s EMTAG program, 
influential in the community CPR program, provided AAIR instruction to the region, and continues to work towards 
introducing simulation training opportunities for the department.  Congratulations Captain Turner!! 

Congrats BREMS Award Winners! 

Captain Candace Brown and 
Operational Medical Director  

Dr. Wendy Wilcoxson 

Front: Jonathan Wright, Melissa Foster, Greg Wormser, Candace Brown 
Back Row: Dr. Wendy Wilcoxson, Robert Lipscomb, Colt Freeman 

Fire Chief Greg Wormser and  
Captain Rob Turner 
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CAPTAIN BROWN RECEIVES GOVERNOR’S AWARD 
On November 6, 2021, Captain Candace Brown became the recipient of the Governor’s Award 
for Outstanding Pre-hospital Provider in the Commonwealth of Virginia. She was selected for 
this award by members of the Virginia Office of Emergency Medical Services (EMS) and her 
peers. She is the third Lynchburg Fire Department member to receive this award in the past 
six years. Captain Brown is a 13-year veteran of the department and is currently serving as the 
EMS Training Officer. Most recently she served as an Advanced Practice Paramedic EMS 
supervisor in the Operations Division. She is also involved with many department and 
community initiatives including; performing as a preceptor, mentor, and instructor, adjunct 
professor at Randolph College, and child passenger safety seat technician.  
 

MEMBERS RECEIVE MOWW AWARDS 
On November 14, 2021, Master Firefighter Ricky Davis and Fire Chief Greg 
Wormser were presented with the Military Order of the World Wars (MOWW), 
Virginia Piedmont Chapter, First Responder Outstanding Performance Award 
(Master Firefighter Davis) and First Responder Exceptional Service Award (Chief 
Wormser). Master Firefighter Ricky Davis received the Individual First Responder 
Outstanding Performance Award for his efforts during his deployment for more 
than 10 months with the National Guard in North Carolina as part of the COVID 
Pandemic response. Fire Chief Greg Wormser received the First Responder 
Exceptional Service Award for his leadership and dedication to the fire department 
and the community during the pandemic. The MOWW is a patriotic, nonpartisan, 
Veterans Service Organization (VSO) dedicated to promoting patriotism, civic 

responsibility, public service, and leadership in our nation’s communities. Their motto is; “It is nobler to serve than  
to be served.” 
 
COPES SELECTED AS OPTIMIST CLUB FIREFIGHTER OF THE YEAR 
Captain Earl Copes was selected as the recipient of the 2021 Optimist Club of Lynchburg 
Firefighter of the Year Award.  This award is presented to Public Safety professionals who have 
gone above and beyond the normal call of duty and who display exceptional courage. Captain 
Copes joined the Training Division as the Fire Training Officer in January of 2020 and developed 
many practices that are moving our organization in standardizing its training and training 
delivery.  Some of these practices include creating a student manual that delivers what is 
expected in the Academies, an evaluation system that provides checks and balances for both 
the students and instructors, a schedule that provides an opportunity for recruits to develop a 
strong foundational skill set and not just checking a box, construction of training props that 
allow for training to be as real as possible and strengthening a network to allow for expanded 
and collaborative regional training opportunities.  Congratulations Captain Copes!! 
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SEAY GRADUATES FROM VIRGINIA FIRE MARSHAL ACADEMY 
Deputy Fire Marshal James Seay graduated from the 2021 Basic Law Enforcement School through 
the Virginia Fire Marshal Academy. Deputy Fire Marshal Seay oversees the Captain of 
Investigations and Inspections Division in the Fire Marshal’s Office.  
 
During his training, Deputy Fire Marshal Seay participated in extensive training in conflict 
resolution, Department of Criminal Justice Services firearms, criminal law, mental health for law 
enforcement, surveillance, defensive tactics, and officer safety.  
 
 
PYTON COMPLETES VIRGINIA FIRE OFFICERS ACADEMY 
Master Firefighter Greg Pyton successfully completed and graduated from the 2021 Virginia Fire 
Officers Academy (VFOA). The graduation ceremony was held at the Smith Mountain Lake 4-H 
Center on October 22, 2021. The VFOA is a week-long residential leadership course designed to 
develop and prepare current or aspiring company officers for various aspects of leadership 
challenges. The theme of the VFOA was “Safety Through Leadership” and was based on the 
National Fallen Firefighters Foundation’s 16 Firefighter Life Safety Initiatives. The program 
focused on improving leadership techniques, personal accountability, and fostering the cultural 
change required to improve firefighter safety.  
 
EMPLOYEES RECOGNIZED DURING EMS WEEK 
During EMS Week (May 16-22), the Lynchburg Fire Department hosted a picnic for each shift to recognize our EMS 
providers for their excellent Emergency Medical Service delivery to the city and the citizens of Lynchburg.  Many local 
businesses donated door prizes and giveaways to show appreciation for first responders. 
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