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Introducing the New Mobile Parking App:
Passport Parking®
Paid parking in Downtown Lynchburg just got easier thanks to a new mobile
pay parking application named Passport Parking. The app is powered by the
global leader of mobile payments for parking and transit, Passport, serving cities
and universities throughout North America. Passport Parking will be available
at over 400 off-street parking spaces in Downtown Lynchburg, including the
Mid-Town Parking Deck, the Clay Street Parking deck and Lot E (accessible via
Commerce Street) and Lot S (SunTrust Parking Deck).
The pay-by-cell payment option showcases the City’s
continuing efforts to provide more options that make
paying for parking an easy and convenient method for
downtown businesses and visitors. The Passport Parking
app will provide motorists with the convenience of
making payments from their Smartphone, which not
only makes paying easier, but reduces the chance of
receiving a parking ticket.
In addition to paying for a parking session, customers can:
• Receive alerts when parking session is about to expire
• Extend parking session remotely
• View parking history
• Receive email receipts
• Get updates and alerts
Passport Parking is free to download at www.lynchburgva.gov/apps. Users can
also manage their parking at ppprk.com.
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The 2017 Citizen Survey Results Are In!
In September 2017, the City of Lynchburg contracted with the
National Research Center to conduct its biennial citizen survey. The
results are in! Thank you to the over 900 citizens who took the time to
respond to the survey. The purpose of the survey is to measure public
opinion on the delivery of services such as trash collection and street
repairs, on the conditions of facilities such as parks and recreation
centers, and to identify priorities among residents.
In the months to come both City Council and City staff will be reviewing the
results of the survey and using the data to help inform decisions about service
delivery, citizen priorities, and other important areas. The data also includes
responses reported both geographically and demographically by ward as well
as responses to an open-ended question posed to citizens. All of the reports are
available online at www.lynchburgva.gov/citizensurveyresults. Next month in
the City Source, read how Parks and Recreation used the results of the 2015
Citizen Survey to improve its services and the positive impact it had on the
2017 Citizen Survey.

Main Street Bridge Closed
The Main Street Bridge crossing
Rt. 29 Expressway closed to all traffic
and pedestrians on November 13.
The bridge, built in 1954 will be
demolished and a new bridge will be
built in its place. The estimated time
for completion of the new bridge is
January 2019. Detours will be in place
for access to the White Rock Hill businesses and neighborhoods. Additionally,
GLTC will be running a special route to connect residents in the White Rock
Hill neighborhood to downtown. For more information regarding this project
visit www.lynchburgva.gov/main-street-bridge-replacement.

How the City Prioritizes Snow Removal
Priority 1 Clearing of all primary streets and heaviest traffic routes.
Priority 2 Clearing of all collector streets and bus routes.
Priority 3 Plowing of all residential streets if more than two inches of snow exists.
Then... City crews work around the clock to handle slick spots and other street problems.
Chemicals and abrasives are used only on main routes and bridges as needed.
Helpful Tips for Snow Season
• Be prepared. Equip your vehicle in advance; chains or snow tires are required
when streets are covered. Plan offstreet parking and alternate routes. Play it
safe—avoid unnecessary trips.

•

•

Join Lynchburg Parks and Recreation as Riverside Park lights up for the second
annual Celebration of Lights! This family-friendly drive-through attraction will
open nightly from 5:00 p.m. to 9:00 p.m. December 1 through January 1 and will
include light displays provided by Lynchburg businesses and organizations. This
year’s theme is Lynchburg Winter Wonderland and is a free event.

Victorian Christmas at

Point of Honor

See how Christmas was celebrated in
Lynchburg in 1890! The annual Christmas
Open House at Point of Honor will
feature free tours, live music, kids activities,
refreshments and a visit with Santa! It’s also
a good time to purchase items at the Gift Shop with their 20% off sale!

Sunday, December 3, 2017 f Noon - 4:00 p.m. f Free

58th Annual Lynchburg Christmas Parade
The Lynchburg Christmas Parade will take place Sunday,
December 3 starting at 4:00 p.m. This year’s theme is
A Rockin 50's Christmas! The parade takes place in midtown
Lynchburg starting at the City Stadium onto Fort Ave taking a left onto
Oakley Avenue then turning right onto Memorial Avenue and ending at
E.C. Glass High School. The parade is managed by the Retail Merchants
Association. For more info, visit www.lynchburgchristmasparade.com.

Holiday Closing
Lynchburg Municipal Offices
will be CLOSED on November 23 & 24
in observance of

Thanksgiving

Trash normally collected on Thursday will be collected on
Friday. Concord Turnpike Convenience Center
will be closed Thanksgiving Day.

•

•

Be patient. Please understand that the City will attempt to clear heavy snow
from more than 850 lane miles of streets as soon as possible. Please call only
when necessary and be assured that your individual problem will be handled
as promptly as possible.

Be informed. Save work by shoveling driveways AFTER the City plows
have passed and toss snow into your yard. Snow removed from driveways
and parking lots should not be thrown into the street or onto the sidewalk.
According to City Code, it is the duty of the occupant of every house or lot
to have all snow removed from sidewalks or footways within four (4) hours
after snow has stopped. If snow ends during the night, sidewalks or footways
must be cleared by 12:00 p.m. the following day.
Be helpful. Pool neighborhood
resources. Consider helping the
elderly with grocery shopping,
snow shoveling, and other chores.
Be cautious. Don’t travel unless
necessary and exercise extreme
caution when doing so.

SNOW AND ICE REMOVAL

434-455-4450

SCHOOL CLOSING INFORMATION

434-515-5080

POLICE, FIRE, OR RESCUE ASSISTANCE

9-1-1

Loose Leaf Collection Continues
Loose leaf collection continues for all wards. Please
rake leaves curbside but do not place in street.
Leaf piles should be free of sticks, rocks and pine
cones and puppies. City crews will vacuum leaves
as promptly as possible. There is no charge for this
service and no phone call is necessary.

Please Note: Bagged leaves may be placed at curbside for pick up during regular trash
collection; however, you must use a prepaid City of Lynchburg Blue Bag.

SECOND
INSTALLMENT

Personal
Property
Tax DUE
Lynchburg residents are reminded that the
second personal property tax installment
is due by Tuesday, December 5.
If you have not received a personal property tax bill or have questions concerning
your bill, please contact the Billings & Collections Division at 455-3850.
Questions regarding personal property assessments should be directed to the
Commissioner of the Revenue’s Office at 455-3870.
NOTE: A 10% penalty will be assessed if payment for the
personal property tax is not received by December 5.

