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2021 WATER QUALITY REPORT
The City of Lynchburg’s 2021 Water Quality Report is being 
distributed with the May water bills. Additional copies will be 
available at the Lynchburg Public Library (Main Branch, 2315 
Memorial Avenue and the Downtown Branch, 900 Church 
Street in City Hall - when City Hall reopens to the public) and 
at the Water Resources Department, 525 Taylor Street. 

A copy of the report can be viewed by scanning the QR code 
above, or call (434) 455-4263 to request a copy by mail. 

For more information:
vaccinatecentralva.org • (434) 455-5886

HOMEBOUND AND WANT
YOUR COVID-19 VACCINE? 

WE CAN 
BRING THE 

VACCINATION 
TO YOU...
FOR FREE!

You may qualify if you are physically or 
medically unable to leave your home to 

get the COVID-19 shot.
This service is free, and there is no 

insurance or documentation required.

Should I be concerned about lead 
in my drinking water?
If present, elevated levels of lead can cause serious health 
problems, especially for pregnant women and young 
children. Lead in drinking water is primarily from materials 
and components associated with service lines and home 
plumbing. Lynchburg Water Resources is responsible for 
providing high quality drinking water, but cannot control 
the variety of materials used in plumbing components. 
When your water has been sitting for several hours, you 
can minimize the potential for lead exposure by flushing 
your tap for 1 to 2 minutes or until it becomes cold or 
reaches a steady temperature before using it for drinking 
or cooking. If you are concerned about lead in your water, 
you may wish to have your water tested. Information 
on lead in drinking water, testing methods and steps 
you can take to minimize exposure is available from the 
Safe Drinking Water Hotline (1-800-426-4791) or at 
www.epa.gov/safewater/lead. 

Who makes decisions about my 
drinking water?
Decisions regarding any changes to Lynchburg Water 
Resources’ infrastructure or rate changes may be discussed 
during a Lynchburg City Council meeting. Council meetings 
are held every month on the second and fourth Tuesday at 
4:00 p.m. in City Council Chamber, City Hall, First Floor, 
900 Church Street and broadcast live on Comcast cable LTV 
Channel 15, including video-streamed on the City’s website 
at www.lynchburgva.gov. Agendas for upcoming meetings, 
archived videos and minutes to previous meetings are also 
available online.

Water Assessment Program: The Virginia Department of 
Health conducted a source water assessment of our system 
in 2002 in accordance with the 1996 amendments to the Safe 
Drinking Water Act. Based upon the criteria developed by the 
State in its Source Water Assessment Program, both of our 
surface water sources were classified as highly susceptible to 
contamination as a result of land use activities and potential 
sources of contamination in the assessment areas. However, 
this does not mean that our sources have or will be impacted. 
It does mean that if there were to be a release of pollutants 
in the assessment area, the source water could be impacted.

The assessment report consists of maps showing the 
source water assessment area, an inventory of known land 
use activities of concern, and documentation of any known 
contamination within the last five years. For copies of the 
report contact Leslie Morris in Lynchburg Water Resources 
at 455-4263.

 

Frequently asked questions FAQ’s: 
Is it okay to use hot tap water for cooking and drinking? 
You should use cold water for cooking and drinking. Hot 
water is more likely to dissolve substances from your hot 
water heater or household plumbing. 

What causes water to be discolored?
Red water: A sudden surge or change in the direction of 
the water can cause normal oxidation particles present in 
the pipes to become mixed in the water. This may occur 
when there is a water main break, or when a fire hydrant is 
opened by the Fire Department or Water Resources 
personnel for the purpose of flushing water lines. The City 
of Lynchburg does not recommend drinking red discolored 
water or using it for laundry. Please notify the Lynchburg 
Water Resources at 455-4250 if your water is discolored.
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Why is my water cloudy/milky: 
This is usually due to air dissolved in water. Water is 
under pressure in the pipes which keeps dissolved 
air in the water. When you turn on the faucet this 
pressure is relieved and the air comes as bubbles 
which make the water look cloudy. This is more 
common in the winter when the water is cold. After a 
few seconds of standing the bubbles rise to the top of 
the water and disappear. The water is perfectly safe to 
drink. 

What if I have questions?
If you have any questions or comments concerning  
information within this water quality report, please 
contact Leslie Morris, Chemist at 455-4263.

For water or sewer emergencies, general inquiries and 
tours, please contact Lynchburg Water Resources at 
455-4250.

NOTE: Lynchburg Water Resources’ educators are available 
for plant tours and group presentations about water supply, 
treatment, and quality.  

For more information visit: www.lynchburgva.gov/education

Our Source Water

The City of Lynchburg is fortunate to have two water sources: 
138-acre Pedlar Reservoir in Amherst County and the James 
River. The water from Pedlar flows just over 21 miles by gravity 
to the City’s two filtration plants and at certain times, water is 
also drawn from the James River. 

The sources for drinking water (i.e., tap water and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally occurring minerals, and in 
some cases, radioactive material. It can also pick up substances 
resulting from human activity and the presence of animals. 

Contaminants may include the following:
Microbial Contaminants — viruses and bacteria, which 
may come from sewage treatment plants, septic systems, 
agricultural livestock operations and wildlife.

Inorganic Contaminants — salts and metals, which can 
be naturally occurring or result from urban stormwater 
runoff, industrial or domestic wastewater discharges, oil 
and gas production, mining or farming.

Pesticides & Herbicides — chemical substances resulting 
from a variety of sources such as agriculture, urban 
stormwater runoff and residential uses.

Organic Chemical Contaminants — substances including 
synthetic and volatile organic chemicals, which are 
by-products of industrial processes and petroleum 
production, and can also come from gas stations, urban 
storm water runoff and septic systems.

Radioactive Contaminants — substances that can be 
naturally occurring or be the result of oil and gas 
production and mining activities.

Unregulated Contaminants
Unregulated contaminants are contaminants for which EPA  has not established drinking water standards. The purpose of unregulated 
contaminant monitoring is to assist EPA in determining the occurrence of these contaminants in drinking water and whether future 
regulation is warranted. Below are the unregulated contaminants that were detected in your water in 2020.

Contaminants Average Level Found Range of Detections
Manganese (ppb) 0.59 0.26-1.00

Haloacetic Acids (HAA6Br) (ppb) 2.5 1.5-4.0

Haloacetic Acids (HAA9) (ppb) 26.1 14.6-44.2
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CENTRA HEALTH 
MAMMOVAN
Thursday, May 27
Templeton Center
225 Wiggington Road

Participants over the age of 40 
should call (434) 455-4115 to 
reserve an appointment time. 
Bring your I.D. and insurance card 
the day of appointment. Advance 
registration required by May 20.

VACANT BUILDING REGISTRATION 
PROGRAM NOTICE
In 2016, Lynchburg City Council amended the Vacant 
Building Registration Program in order to help prevent 
areas of the City becoming blighted due to vacant and “derelict” commercial and 
residential buildings. Every person who owns a building or buildings meeting the 
criteria as listed in the City Code for vacant, derelict buildings (those that are vacant 
for a continuous period of 12 months or more, not lawfully connected to electric 
service from a utility service provider or not lawfully connected to any required 
water or sewer service from a utility service provider for six continuous months) will 
automatically be registered in the Vacant Building Registration Program. 

VIRTUAL PUBLIC MEETING 
RIVERMONT AVENUE SAFETY 
IMPROVEMENTS STUDY
TONIGHT! Tuesday, May 18 
6:00 p.m. - 7:30 p.m.
The City of Lynchburg is preparing a design 
for intersection modifications at Rivermont 
Avenue and Bedford Avenue. The study team is seeking input and feedback 
from the public regarding the overall project and the draft concept drawings. 
The meeting will include a presentation, followed by an interactive feedback and 
question/answer session. To register, scan the QR code above. 

VIRTUAL TOWN HALL 
MEETING REGARDING 
FIFTH STREET
On Wednesday, May 19 at 7:00 p.m., the 
City of Lynchburg will host a moderated 
virtual town hall meeting to discuss two 
topics: (1) whether or not to rename 
Fifth Street; and (2) how the City can 
honor the rich history and contributions of 
Lynchburg’s African American citizens. 
The public is cordially invited to attend.

The meeting will be held via Zoom, and registration will be required to join and 
be able to ask questions. To register, visit https://tinyurl.com/kh8yhd2p. The meeting 
will also be broadcast on the City of Lynchburg’s Facebook page.

For more information, contact the Communications & Public Engagement 
Department at (434) 455-3800. 

LYNCHBURG CITY 
SCHOOL BOARD 
VACANCIES
The terms of three Lynchburg School 
Board members representing School 
District 1, School District 2 and 
School District 3 respectively, will 
expire on June 30, 2021. The three 
current members representing each 
district are eligible to be considered 
for reappointment. 

Lynchburg City Council invites 
residents interested in serving 
on the School Board to visit 
www.lynchburgva.gov/school-board to 
complete an online application. The 
application can be mailed or emailed 
upon request.  


