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Families First Coronavirus Response Act (FFCRA) 
Information and FAQs for City of Lynchburg Employees 

 
The following information is provided in an effort clarify and reinforce provisions of the Families 
First Coronavirus Response Act and the City of Lynchburg’s Public Health Emergency Leave 
Plan.  It represents our best understanding of the programs at the time and is subject to 
revision as necessary. 
 
What is the Families First Coronavirus Response Act (FFCRA)? 
The FFCRA is legislation passed by the federal government regarding employee leave in relation to 
the Coronavirus/COVID-19.  It covers the period April 1, 2020 and through December 31, 2020. 
 
Who is eligible for paid leave under the FFCRA? 
Full-time and less than full-time employees (LTFT) are eligible  for up to 80 hours of leave for 
certain COVID-19 related conditions as defined by the Act.  Additionally employees who have been 
employed for at least 30 days may be eligible for 2/3 pay for up to 10 additional weeks in certain 
conditions as defined by the Act.  LTFT employees are eligible for a proportionate number of 
hours based on hours worked in comparison to a 40-hour, full-time schedule. 
 
An employee is entitled to take leave related to COVID-19 if the employee is unable to work, 
including unable to telework, because the employee:  

1. Is subject to a Federal, State, local quarantine, or isolation order related to COVID-19;  
2. Has been advised by a health care provider to self-quarantine related to COVID-19;  
3. Is experiencing COVID-19 symptoms and is seeking a medical diagnosis;  
4. Is caring for an individual subject to an order described in (1) or self-quarantine as 

described in (2);  
5. Is caring for his or her child whose school or place of care is closed (or child care provider 

is unavailable) due to COVID-19 related reasons; or  
6. Is experiencing any other substantially-similar condition specified by the U.S. Department 

of Health and Human Services.  
 
When does this leave become available? 
Employees are eligible for leave under the FFCRA as of April 1, 2020.  
 
What about the Public Health Emergency(PHE) Leave granted by the City? 
Effective March 23, 2020, the City implemented the Public Health Emergency Leave Policy.  This 
policy provided certain leave to employees affected by COVID-19.  Later on April 1, 2020, the 
federal government implemented the FFCRA, which introduced leave provisions that differed 
from the City’s PHE program.  As mandated, the City started following the FFCRA concerning 
COVID-19-related leave.  Provisions of the PHE program other than leave remain in effect. 
 
What is the difference between FFCRA and PHE? 
Congress passed the Families First Coronavirus Response Act (Act) which took effect April 1, 
2020.  The Act includes broader provisions than the City’s Public Health Emergency (PHE) Plan 
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implemented on March 23, 2020.  Until April 1, eligible employees could receive leave under the 
City’s PHE Plan.  Beginning April 1, 2020 and until December 31, 2020, employees may be eligible 
to receive broader benefits under the Act.  PHE Leave received under the City’s Plan prior to April 
1 does not count toward the leave taken under the Act. 
 
While there are many similarities between the two programs, there are a couple of distinctions: 
1. Employees on leave for eligible reasons were compensated at 100% of pay for up to 40 hours 

for a full-time employee (prorated for part-time and wage) under the City’s PHE Leave Policy; 
the FFCRA provides up to 80 hours of leave for a full-time employee (prorated for part-time 
and wage) but the amount may be reduced to 2/3 compensation based on the reason for using 
leave as defined by the Act. 

2. The FFCRA grants employees an additional 10 weeks for leave when the employee is caring for 
his/her child whose school is closed or child care is unavailable due to  COVID-19 related 
reasons as defined by the Act.  

 
Do I have to use my accrued leave if I need to be off for reasons #1 - #3 above? 
No, the FFCRA grants employees eligible for leave due to one of these reasons 100% compensation 
for up to 80 hours. 
 
Do I have to use my accrued leave if I need to be off for reason #4 above - to take care of a 
family member subject to an order described in (1) or self-quarantine as described in (2)? 
Under the FFCRA, employees would be compensated at a 2/3 rate if using leave for this reason. 
BUT, the City Manager stated in her webcast on April 2, 2020, the City will compensate employees 
at 100% for up to 80 hours if leave was needed for this reason. It should be noted, the FFCRA 
provides 80 hours of leave in total for reasons #1 - #4 above. 
 
Do I have to use my accrued leave if I need to be off for reason #5 above - to take care of my 
child/children whose childcare facility/school is closed? 
The FFCRA provides employees who need to be on leave to care for their minor children an 
amount of time equivalent to 12 weeks of leave at a 2/3 rate. This means employees who need to 
use this leave will be compensated at 2/3 of their rate of pay for up to 480 hours (12 weeks x 
40hrs/wk).  
 
The City is allowing employees to use their own accrued leave to make up the difference in 
compensation (1/3 your rate of pay) in order to keep their pay whole. Put another way – an 
employee taking a day off due to childcare will be paid the equivalent of approximately 5.33 hours 
for the 8 hour day. If the employee wants to receive full pay for the 8 hours, eligible accrued leave 
of approximately 2.67 hours will need to be identified by the employee to supplement the FFCRA 
leave and “make whole.” Employees opting to use accrued leave will need to notify their payroll 
clerk they are choosing to supplement the FFCRA leave and identify what leave they want to use.  
 
Employees are not allowed to use sick leave or CAT leave (grandfathered part-time employees) to 
cover the 1/3 not covered by FFCRA.  
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Employees are not required to supplement the FFCRA leave; an employee can have leave on the 
books and choose to be paid only the amount provided through the Act. 
 
Can I break up the days I use leave? 
Yes, leave taken for childcare can be taken intermittently. The leave is maxed out across all eligible 
uses at 12 weeks – for example, if you need to be out for 5 days because you are recovering from 
COVID-19, you are only allowed an additional 11 weeks (55 days) of leave to stay home with your 
minor child whose daycare is closed due to the virus. These days do not have to be consecutive, 
they can be taken as needed until the 60 days are exhausted or the benefits of the Act expire on 
December 31, 2020.  
 
Leave for reasons other than childcare as defined by the FFCRA may not be taken intermittently. 
 
How many hours do Full-time employees receive if they work a 56-hour work week schedule? 
Full-time employees who work a 56-hour work week schedule shall be eligible for up to two 
weeks’ leave. 
 
I’m over 65 years old, can I use FFCRA leave? 
The FFCRA only grants leave for reasons 1-6 specified above; therefore, employees who do not 
meet this criteria and want to stay out of work due to concerns about COVID-19 will need to 
receive approval from the supervisor AND use appropriate eligible, accrued leave (sick leave when 
sick and other types of accrued leave for other than sick). 
 
Will using FFCRA leave affect my overtime hours? 
Yes. FFCRA leave is considered non-productive hours; therefore, having FFCRA leave and overtime 
in the same week will result in the corresponding number of overtime hours being paid at straight 
time. 
 
If my supervisor sends me home due to exposure to COVID-19, will I have to use my own 
accrued leave? 
No. 
 
If my supervisor sends me home due to illness not related to COVID-19, will I have to use my 
own accrued leave? 
Yes, employees are expected not to come to work sick and will be required to go home but the 
FFCRA leave policy only covers leave for illnesses related to the virus.  
 
 
Additional items to be aware of: 
The City’s Public Health Emergency Leave Policy, the Public Health Paid Leave Request Form, the FFCRA 

Employee Rights Poster, and a link to the Department of Labor’s Frequently Asked Questions are available on 

Lynchburgva.gov  and City Notes.  Please refer to them as needed. 
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Keep in mind the new schedule when taking days off – some work days are extended beyond the 8 
hours we are used to. If you are scheduled to work a 12-hour day and you need to be off, you will 
be charged for 12 hours of accrued leave. 
 
The Public Health Emergency Paid Leave Request form must be filled out and submitted in order to 
request approval for leave under the FFCRA. 
 
The Finance Department has created new payroll hours codes to track leave associated with the 
FFCRA. 
 


