
Clean Cars, 
Clean Streams

Your customers rely on you to clean their cars.
We rely on you to help keep our streams clean.

The storm grates, inlets, and ditches you see in 
parking lots and on streets are part of stormwater 
systems designed to convey runoff to streams 
and the river. The stormwater system does not 
filter or treat the water to remove pollutants, in 
most areas of the city.

Commercial car washwater and wastes are 
prohibited from entering storm drains, by City 
of Lynchburg Ordinance 16.2-70. Your business 
must properly CONTAIN, COLLECT, and 
DISPOSE of the wastewater it creates.

The grime that comes off cars can contain 
toxic chemicals such as arsenic, lead, oil, and 
grease. The soaps, cleaners, and other washing 
chemicals are harmful to aquatic organisms. 
The use of “environmentally friendly”, “nontoxic” 
or “biodegradable” soaps does NOT make it 
acceptable to discharge vehicle washwater to the 
storm drain system. 

The best way to contain 
washwater is by deploying 
a portable washpad. 
You can purchase one 
or make it yourself out 
of an impermeable or  
waterproof tarp with 
raised edges made of 
pipes, lumber, or other 
materials. Be sure to leave 
at least three feet of space 
between the car and the 
edges to adequately 
contain the washwater.

An acceptable alternative is to use the slope of the 
ground or diversion methods to funnel the water 
to a collection point with a designated vacuum or 
pump deployed. If you use this method, you must 
deploy an appropriate impermeable barrier to 
ensure that washwater does not enter inlets or 
grates. 

Contain Collect

While washing the vehicle, collect the washwater 
from the washpad or collection point with 
a designated wet vacuum, sump pump, or 
vacuum pump.  Different washwaters have 
different disposal methods. Before collecting 
your washwater check the Quick Guide below to 
choose an appropriate disposal method to make 
sure it’s collected properly. 

All washwater that is not being discharged onto 
vegetation needs to be collected.  Washwater 
cannot be left on the pavement to evaporate.  If 
washwater is left, the chemicals are washed into 
a stormdrain when it rains or snows.  

Resources
Lynchburg Regional Wastewater Treatment Plant:
Industrial Monitoring Coordinator
434-455-6240

Lynchburg Water Resources
Water Quality Compliance Inspector 
434-455-4085
Compliance Specialist
434-455-4261

City Clerk’s Office: 
434-455-2620



Dispose
Now that the washwater has been contained and 
collected, you need to dispose of the washwater 
properly to minimize impact to the environment.

The preferred method for most washwaters is 
to discharge to a sanitary sewer drain.  The 
Wastewater Treatment Plant (WWTP) treats the 
water to remove harmful chemicals and nutrients. 
Sewer entry points include sinks, tubs,and wash 
basins.  Verify a clean out or floor drain goes 
to sanitary sewer before use. You can also 
discharge your water at the WWTP for FREE.  
Please call (434)455-6240 to register and get 
a permit.  

If engine or greasy parts have been washed, or if 
strong acids and alkalies were used, washwater 
must be disposed of by a licensed waste handler.  
Washwater with oil sheens or water discoloration 
must receive pre-treatment before disposal to 
sanitary sewer.  For further assistance regarding 
disposal please contact the Water Quality 
Compliance Inspector.

Quick Guide for Washwater Disposal Storm Sanitary Sewer Septic System Vegetation

Regular temperature water, no chemicals

Vehicle wash detergents

Wheel wash

Tire wash

Undercarriage, after road salts

Undercarriage, no recent road salts

Dispose
If you have used only vehicle wash detergents 
(did not use tire, wheel, engine, steam, or 
undercarriage wash), you can dispose of wash 
water to a suitable vegetated area.  A vegetated 
area is suitable if all the water soaks into the 
ground without water reaching a road, creek, or 
storm drain. Make sure that:
• You have the property owner’s permission
• The ground is NOT saturated and can absorb 

washwater
• Rain is not forecasted for at least 24 hours

Mobile Car Wash...

Do...Do...
• Prepare your work area to properly 

contain and collect your washwater 
• Spot clean wheels and tires and collect 

that washwater separately for disposal 
• Get permission to conduct business on 

someone else’s property or use their 
facilities

• Check which system a clean out is 
connected to (not all go to sewer)

• Keep a copy of your business license with 
you in your commercial vehicle

• Maintain copies of Safety Data Sheets for 
all chemicals in your vehicle

• When using a hose to fill tanks or other 
water containters an air gap* must be 
present or the upstream water supply 
must have a properly functioning Reduced 
Pressure Zone (RPZ) Backflow Prevention 
Assembly installed; call the Compliance 
Specialist for more information

Don’t...Don’t...
• Open manholes, even on private property
• Attempt to dilute large quantities of strong 

wastes with weaker wastes 
• Wash in areas with accumulations of oil; 

Oil will contaminate your washwater and 
will require disposal by a licensed waste 
handler

*Proper air gap size is 2 times the diameter of the hose outfall.  


