
WHAT’S NEW! 
•  The City of Lynchburg is 

transitioning to online 
Open Enrollment for 
Benefits Plan Year 2020!

 
•  This year, Open Enrollment 

participation is mandatory 
for benefits-eligible 
employees.

•  Anthem Health and Dental 
will merge to one card 
effective 1-1-2020.

REMINDERS
  •  Eligible full-time 

employees hired prior to 
7-1-96 who retire or have 
retired directly from the 
City and choose to waive 
health insurance coverage 
may be eligible for a 
monthly stipend or credit 
of $119. In order to be 
eligible for the stipend, 
retirees cannot cover 
dependent(s) and/or 
spouse on the medical plan. 
A retiree’s decision to waive 
medical coverage does not 
impact their dental plan. 

 
•  What happens to benefits 

once employment ends? 
If employment ends on the 
15th of the month or 
earlier, your benefits 
will end on the 15th. If 
employment ends after the 
15th of the month, your 
benefits will end the last 
day of the month. If you 
are enrolled in a Flexible 
Spending Account (FSA), 
your coverage ends the 
date your employment 
ends. For additional 
information, visit CityNotes: 
Human Resources/
Employee Benefits/Benefits 
Deadlines & Payroll 
Deductions.

Why is Open Enrollment Mandatory this Year?
Human Resources is providing a platform to help 
employees take better control of the benefits review 
and change process during Open Enrollment. 
Benefits-eligible employees will be required to meet 
with a Mark III enroller to learn how to access a 
web-based site to review their Open Enrollment 
information. In place of paper enrollment forms, 
changes will be processed online and digitally 
signed. The new process will enhance efficiency and 
the autonomy to review and/or request updates to 
your information per qualifying event guidelines.  
 
 
 
 

What is Open Enrollment?
Open Enrollment is the only time of year that you 
can make benefits enrollment changes without 
having a qualifying event as defined by the IRS. 
Should you experience a qualifying event, you have 
31 days from the date of event to make any changes. 
Open Enrollment will be held from October 28 
through November 8, 2019. That is the time to 
make changes that will take effect January 1, 2020. 
All benefits-eligible employees are required to meet 
with a Mark III enroller to review, add, change or 
cancel benefits for self, spouse and/or dependents. 
This is the only time of year that you can make 
benefits enrollment changes online unless you have 
a qualifying event. 

Anthem Medical Plan Overview
• Medical deductible
• In-network $750 Ind./$1,500 Family
• Out-of-network $880 Ind./$1,760 Family

• Medical out-of-pocket maximum
• In-network $4,500 Ind./$9,000 Family
• Out-of-network $5,200 Ind./$10,400 Family

• Outpatient drug out-of-pocket max
• $2,850 Ind./$5,700 Family

• Emergency room facility cost share
•  $200 copay/visit + 20% coinsurance 

(no deductible).

•  Outpatient surgery at a facility/ambulatory surgery 
center cost share
•  $200 copay/visit + 20% coinsurance (no 

deductible). Associated Professional Provider 
Services (Surgeon, Assistant Surgeon, 
Anesthesiologist) covered at 20% coinsurance 
(no deductible). (In-office outpatient surgery 
benefits and cost share are not changing. Copay, 
deductible, and coinsurance apply.) 
 

• Outpatient labs and x-rays cost share
•  For all settings (Office, Independent Lab, 

and Outpatient Facility) 20% coinsurance 
(no deductible).

•  Outpatient pregnancy/maternity ultrasounds 
cost share
• $20% coinsurance (no deductible).

• Specialist office visit copay
• $45

• Primary care physician
• $25 

MANDATORY OPEN ENROLLMENT 
WITH A MARK III ENROLLER FOR ALL BENEFITS 

(OCTOBER 28 - NOVEMBER 8)
Who is Mark III Employee Benefits? To learn more visit: www.markiiieb.com

*Mark III Benefits will now service 
the City of Lynchburg’s Flexible 
Spending Account (FSA) and Legal 
Shield/ID Shield voluntary benefits. 
Your dedicated Mark III enroller will 
provide more details during the 
Mandatory Open Enrollment. See 
schedule on back.

SPECIAL 
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http://www.markiiieb.com


Reminder: Two Options Available with Optional 
Retirement Savings Plans

The first option is a 457 Deferred Compensation Account that 
allows the account owner to borrow up to 50% of the account value 
from his/her account. The loan is paid back through ACH direct 
draft from your bank account. Payroll deduction is not available for 
the loan payments.

The second option is the opportunity to save through a Roth IRA. 
This is a special retirement account that you fund with after-tax 
contributions, which are made through the convenience of payroll 
deductions. Distributions from the Roth IRA, including earnings, 
are tax-free and penalty-free if you have: 
• Owned a Roth IRA for at least five years, as defined by the IRS; and
•  A qualifying event, such as age 59½, a first time home purchase, 

disability, or death.
•  Otherwise, income and penalty taxes may apply to the withdrawal 

of earnings. But contributions can be withdrawn at any time 
without taxes or penalties.

The IRS sets maximum annual contributions and maximum 
Modified Adjusted Gross Income for Roth IRA contributors. To 
open a Roth IRA, you must submit a Roth IRA Enrollment Form 
to the Human Resources Department. For more information, visit 
ICMARC.org.
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Mark III will be on Site to Inform/Review Voluntary 
Benefits with City Employees

The vendor offers the following insurance products: 

Don’t forget, City 
employees have free 
access to AllPoints 
Employee Assistance 
Program (EAP) visit 
www.lynchburgva.
gov/all-points-eap for 
more information.

• Trustmark Group Accident
• MetLife Group Cancer
•  Aflac Group Hospital 

Indemnity
• Aflac Critical Illness
•  AUL Short-Term and 

Long-Term Disability

• Texas Life Whole Life
• Legal Shield / ID Shield 
• Flexible Spending Account
• Medical 
• Dental 
• Vision

Mark III enrollers will be on site for the upcoming mandatory 
Open Enrollment the week of October 28. Benefits do not 
automatically renew for Benefits Plan Year 2020. Therefore, 
employees must meet with an enroller. Meeting locations, dates and 
times will be posted within departments. See schedule on back for 
department-specific dates. This is the only time of the year you can 
enroll or make changes to your benefits, unless you experience a 
qualifying event as outlined by the IRS.

Enrollment in Mark III products is voluntary. However, if you 
want to enroll in these products, you must meet with the Mark III 
enrollers during Open Enrollment.

Retiree benefits will not be impacted by the mandatory Open 
Enrollment.

Please see schedule on back for one-on-one meetings with enrollers from 
Mark III.

OPEN ENROLLMENT STEPS TO SUCCESS

STEP 1 
Must meet with 

a Mark III enroller 
– see schedule 

on back

STEP 4 
Any changes 

made during Open 
Enrollment that 

will affect premium 
deductions will be 

reflected in the 
Jan. 2, 2020 payroll.

STEP 3 
If adding a dependent 

and/or a spouse, 
documentation must 

be submitted to 
Human Resources 

by 11-15-19. 

STEP 2 
Review, verify 

or make changes 
to benefits

An Anthem representative will be onsite to provide an overview of medical & dental 
benefits. ICMA-RC representatives will be on site to provide an overview of retirement 
investment. See below for locations & times.

Anthem Presentation Location Time

Monday, October 28 City Hall, 2nd Floor Training Room 9:00-9:50 a.m. / 2:00-2:50 p.m.

Tuesday, October 29 Human Services, 5th Floor Training Room 2:00-2:50 p.m.

Wednesday, October 30 IT Large Training Room 8:00-8:50 a.m.

Retirement Overview Location Time

Monday, October 28 City Hall, 2nd Floor Training Room 10:00-11:00 a.m. / 3:00-4:00 p.m.

Tuesday, October 29 Human Services, 5th Floor Training Room 3:00 - 4:00 p.m.

Wednesday, October 30 IT Large Training Room 9:00 - 9:50 a.m.

http://ICMARC.org
http://www.lynchburgva.gov/all-points-eap
http://www.lynchburgva.gov/all-points-eap
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COVERAGE PLAN EMPLOYEE 
CONTRIBUTION

CITY 
CONTRIBUTION

TOTAL 
MONTHLY 
COST

Employee Only $26 $489 $515
Employee & Child $264 $561 $825

Employee & Children $379 $806 $1,185
Employee & Spouse $330 $701 $1,031
Family $544 $1,156 $1,700
Family (both employees)** $153 $1,547 $1,700

**This coverage tier is only available to eligible employees enrolled prior to 1-1-2016.

DENTAL PLAN - TIER EMPLOYEE  
CONTRIBUTION

CITY 
CONTRIBUTION

Single (Employee Only) $0 $28
Employee
+ 1 dependent

$22 $28

Family $39 $28

Dental Coverage has no changes to the plan or the cost. 

VISION PLAN EMPLOYEE  
CONTRIBUTION

CITY 
CONTRIBUTION

Single (Employee Only) $0 $4.08
Employee
+ 1 dependent

$4 $4.16

Family $8 $4.24

Vision Coverage has no changes to the plan or the cost.

Flexible Spending Accounts (FSA) 
Flexible Spending Accounts (FSA) provide an effective way to 
set aside some of your salary, on a pre-tax basis, for qualified 
expenses. There are FSAs for medical costs, dependent care, 
and regular transportation costs such as parking and monthly 
bus passes. FSA enrollments are required every year, even if you 
are going to set aside the same amount of money. The pre-tax 
deductions of an FSA will help you minimize the impact of the 
respective costs. Consider increasing your FSA (or establish one) 
to minimize the impact of plan changes. Beginning January 
1, 2020, Mark III Benefits will provide a dedicated account 
representative to service the Flexible Spending Account. 
As of 1-1-2020, the City of Lynchburg will no longer use 
WageWorks as the provider of Flexible Spending Accounts. 
Rollover provisions will remain intact.

Enroll.EyeMed.com:
•  Information for associates to learn about EyeMed and the 

reasons for enrolling in the benefit
• Includes things like videos, FAQs, provider locater and more

EyeSiteonWellness.com
•  Focused on vision wellness
•  Includes educational articles and videos
•  Interactive features like quizzes, tools and simulators can 

also be accessed

To see the latest vision benefits, visit eyemed.com.

Starting 1-1-2020, you’ll have just one ID card for your dental and 
medical plans. Your new ID card will have all the information you 
need to get the most from your health benefits.

Please contact your Human Resources representative 
with any questions you may have!

To view the latest benefits information, visit: 
lynchburgva.gov > Human Resources > Employee Portal > Employee Benefits

If adding a dependent and/or a spouse, documentation must be 
submitted to Human Resources by 11-15-19. Examples include:
• Birth Certificate or Letter of Birth
• Marriage Certificate
• Social Security Number(s)

Medical Coverage has no changes to the plan. New rates shown below.

http://Enroll.EyeMed.com
http://EyeSiteonWellness.com
http://www.eyemed.com


Monday 10-28 Tuesday 10-29 Wednesday 10-30 Thursday 10-31 Friday 11-1

Social Services 
8:30 a.m. – 5:00 p.m. 

City Hall 
8:30 a.m. – 5:00 p.m.

Social Services  
8:30 a.m. – 5:00 p.m.

Juvenile Detention 
10:00 a.m. – 5:00 p.m.

Social Services  
1:30 p.m. – 5:00 p.m.

City Hall 
8:30 a.m. – 5:00 p.m.

Police Department 
6:00 a.m. – 12:30 p.m. 
5:00 p.m. – 7:00 p.m.

Waste Water  
7:00 a.m. – 3:00 p.m.

City Hall 
8:30 a.m. – 5:00 p.m.

Water Resources 
7:30 a.m. – 4:30 p.m.

Fire Department 
8:00 a.m. – 5:00 p.m.

Fire Department 
8:00 a.m. – 5:00 p.m. 

Police Department 
6:00 a.m. – 12:30 p.m. 
5:00 p.m. – 7:00 p.m.

Police Department 
8:00 a.m. – 5:00 p.m.

Police Department 
8:00 a.m. – 5:00 p.m.

Police Department 
8:30 a.m. – 4:30 p.m.

IT  
8:30 a.m. – 4:30 p.m.

Fire Department 
8:00 a.m. – 5:00 p.m. 

Fire Department 
8:00 a.m. – 5:00 p.m.

Fire Department 
8:00 a.m. – 5:00 p.m.

Water Resources 
7:30 a.m. – 4:30 p.m.

IT 
1:00 p.m. – 4:30 p.m.

Monday 11-4 Tuesday 11-5 Wednesday 11-6 Thursday 11-7 Friday 11-8

Public Works 
7:00 a.m. – 5:00 p.m.

Public Works 
7:00 a.m. – 5:00 p.m.

Fire Dept. / Police Dept. 
8:00 a.m. – 5:00 p.m.

Juvenile Services 
8:00 a.m. – 5:00 p.m.

Social Services  
8:30 a.m. – 5:00 p.m.

Emergency Services 
6:30 a.m. – 12:30 p.m. 
6:30 p.m. – 7:00 p.m.

Emergency Services 
6:30 a.m. – 12:30 p.m. 
6:30 p.m. – 7:00 p.m.

Public Works 
7:00 a.m. – 5:00 p.m.

Fleet 
8:30 a.m. – 4:00 p.m.

City Hall 
8:30 a.m. – 5:00 p.m.

Parks & Recreation 
8:30 a.m. – 5:00 p.m.

Parks & Recreation 
8:30 a.m. – 5:00 p.m.

City Hall 
8:30 a.m. – 5:00 p.m.

Commonwealth Atty. 
1:00 p.m. – 5:00 p.m.

Commonwealth Atty. 
8:30 a.m. – 12:00 p.m.

Airport 
8:30 a.m. – 5:00 p.m.

Circuit Court Clerk 
8:00 a.m. – 4:30 p.m.  Fire Department 

8:00 a.m. – 5:00 p.m. 

Sheriff 
8:00 a.m. – 5:00 p.m. 

Note: Sites that are     highlighted     can be attended by employees outside 

that department. Please see your supervisor or payroll clerk for room location 

in your building.

M A R K  I I I  E N R O L L M E N T  S C H E D U L E


