[image: ]			         Employee Health Management Clinic	
				Monument Terrace Building – 901 Church St	
				Hours: Monday, Wednesday & Friday 8-5 (Tuesday and Thursday by appointment only)
				455-4078 or nurse@lynchburgva.gov				

The Health Management Clinic is a City benefit for active employees who are covered by the City’s health plan. Centra Medical Group (CMG) provides staff and services through the clinic.   Brenda Harlow, Licensed Practical Nurse, and Regina Scott, Certified Nurse Practitioner, staff the clinic daily and provide managed health care and education to the City’s full time workforce.    Check out the following FAQ’s for more information.

· What is the Health Management Program (HMP)?
The HMP is a medical approach designed to proactively address the health needs of our employees, effectively change unhealthy behaviors, prevent diseases, help high risk employees control and improve their health, and promote wellness. The clinic provides non-work related medical services for employee members. 
· How do I enroll in the HMP?
[bookmark: _GoBack]To participate in the program you first complete an on-line questionnaire and then have an initial Risk Assessment completed by the clinic staff.  Go to this web-site to complete the questionnaire https://ha.healthawareservices.com/ra/701 and the staff will call you for a follow up appointment.
· What do services at the Clinic cost?
There is no cost to employees for services and no co-pay at the Clinic; however you will have to pay for any prescriptions prescribed.
· Where is the clinic located?
The Clinic is located in the Monument Terrace Building at 901 Church Street (across from City Hall). There are two clinic designated parking spaces in Lot B (adjacent to the Monument Terrace Building)
· How do you make an appointment? 
Appointments can be made by calling (434) 455-4078.  Please leave a message if the nurse is unable to answer the phone (she may be with a patient).  Tuesdays and Thursdays are usually dedicated to employee education and you can leave a message so that appointments can be made as soon as possible. 
· What services are provided at the clinic? 
The clinic does not provide the full range of services provided by your primary care provider, however; some examples of the services the clinic does provide are listed below: 

	Services
	Examples

	Diagnose & treat and/or refer for acute illnesses
	· Gastrointestinal problems (upset stomach, nausea, vomiting)
· Respiratory problems (cough/cold/flu, sinus problems, sore throat/strep)
· Psychiatric  problems (depression, anxiety, sleep disturbances)
· Musculoskeletal issues (gout, joint pain, sprains/strains, arthritis pain)
· Genitourinary problems (uti, pelvic pain)

	Wellness Services

	· Health Risk Assessments          •  Vision checks
· Healthy Edge progress reports (Weight Watchers, Y Change, Centra Learn) 

	Nursing Services

	· Blood pressure checks               •  Blood sugar checks
· Weight management checks

	Follow up care
	· Diabetes                                     •  Repeat labs
· High cholesterol

	Lab draws

	· Routine blood draws                  •  Flu/ strep /mono testing
· Urinalysis

	Referrals
	· Primary care provider                •  Cardiology
· Orthopedic                                 •  Radiology services

	Patient education classes

	· Hypertension                             • Diet and exercise
· High cholesterol                        •  Metabolic syndrome
· Diabetes 
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